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Summer 2009: June 24-26, Dallas, TX and July 22-24, Chicago, IL
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Dedicated Group Ticket Sales Summit

Headlined by Rob Sine, President of Hands On Sports & Entertainment

“Rob surpassed our expectations with the way he was able to energize the staff. The team

was excited and engaged throughout the week and have continued to apply what they've

T r
learned. The Staff felt the content was rich and relevant. As a manager, | learned a lot from
his time and may have gained even more than my staff!”
o Renee Boermer
Group Sales Manager
Cleveland Indians

<A customized multi-day training & development seminar for your management, ticket sales staff and support team to
enhance group ticket sales now and in the future! (Relevant for both rookie and veteran sales and service executives!)

*Your staff will be provided with the tools, strategies and ideology to enhance their selling and service skills to ensure

your group ticket sales success.
*Typical departments included in the seminar:

*Group & Season Ticket Sales
eInside or Telemarketing Sales
*Service Staff

To learn more and register contact James Sharp 312-330-8901 james@handsonsports.net

*Premium Seating
(Deadline is June 1, 2009 — Early registration discount by April 10, 2009)

www.handsonsports.net




